
E-MAIL ANFRAGEN AN:
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UPIT ELEKTRONIČKOM POŠTOM NA ADRESU:  
E-MAIL ILE SORULARINIZI YÖNLENDIREBILIRSINIZ:
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OSTALE INFORMACIJE: 
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ДАЛЬНЕЙШАЯ ИНФОРМАЦИЯ НА САЙТЕ:

ONLINEBERATUNG:
ONLINE-COUNSELLING: 
SAVJETOVANJE PUTEM INTERNET VEZE:
ONLINEDANISMANLIK: 
CONSILIERE ONLINE:
ОНЛАЙН-КОНСУЛЬТАЦИИ:

frauenhelpline@aoef.at

www.frauenhelpline.at
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Gefördert durch das Ministerium 
für Frauen und Gesundheit

معلومات على الانترنت :

الأتصال بالبريد الأكتروني :

اصائح  انترنت :

FRAUENHELPLINE

ÖSTERREICHWEIT KOSTENLOS, RUND UM DIE UHR, 
ANONYM UND VERTRAULICH

GEGEN GEWALT

WOMEN´S HELPLINE AGAINST VIOLENCE

TELEFONSKA POMOĆ ZENAMA POGOÐENIM NASILJEM

ŞİDDETE KARŞI KADINLAR İÇİN YARDIM HATTI

LINIA TELEFONICA DE ASISTENȚĂ  A FEMEILOR  ÎMPOTRIVA 
VIOLENȚEI

ТЕЛЕФОН ДОВЕРИЯ ДЛЯ ЖЕНЩИН, ПОДВЕРГШИХСЯ НАСИЛИЮ

الخط الساخن  لمساعدة المرأة ضد الغنف

0800 222 555
ONE WOMAN OUT OF FIVE IN AUSTRIA HAS BEEN A VICTIM OF VIOLENCE
WOMEN’S HELPLINE AGAINST VIOLENCE 0800 222 555 
OFFERS HELP!
24/7, FREE OF CHARGE, ANONYMOUS AND CONFIDENTIAL 

FOREIGN LANGUAGE COUNSELLING SERVICES AVAILABLE:
Monday.........8 am – 2 pm 	Russian 
Tuesday........ 2 pm – 7 pm	 Bosnian-Croatian-Serbian
Wednesday...8 am – 2 pm	 Romanian 
Friday............8 am – 2 pm	 Turkish 
Friday........... 2 pm – 7 pm	 Arabic 
Saturday.......8 am – 2 pm	 Persian
English is provided by all counsellors. 
 

A call on 0800 222 555 can save lives! 

WOMEN’S HELPLINE OFFERS HELP FOR
}} women and girls who are experiencing or are being threatened 
by violence (physical, psychological, sexual, structural and / or 
economic violence), as well as their children
}} women and girls affected by stalking or forced marriage 
}} women and girls experiencing relationship or life crises
}} children and juveniles seeking advice on violence or wanting to 
talk about experiences of violence

}} people belonging to the affected person’s immediate social 
environment 
}} staff of social organisations and institutions 

WOMEN’S HELPLINE OFFERS
}} free initial and crisis-related counselling by phone
}} immediate help in particularly dangerous situations
}} anonymous and confidential counselling
}} clarification of the current situation, relief and help to find 
orientation
}} legal and social information in connection with violence against 
women and children

}} information on Legal Court accompaniment in Austria
}} Police interventions, interventions by the Child Welfare Office 
and other relevant services if requested

}} Aimed referral to women’s shelters, regional emergency-lines, 
counselling centres and  intervention centres 
}} Information about continuative counselling and support all over 
Austria. 

Women’s Helpline against Violence is the primary place to go for all 
questions relating to violence against women in Austria. The help-
line is managed by professionals providing callers anonymous and 
unbureaucratic help and support.

Calling Women’s Helpline against Violence can be the first step to 
escape a relationship of violence! 

EN


